How to Send Help Request Email to Help Desk

€@ State My Name and Class

To: Help Desk
My Name is John Doe.
Iam from P5 Bodhi Class.

To: Help Desk

| can’t log in my eCampus account.
What is my user id and password?

When | state my name and class, Help Desk will know who | am.
- Then they can help me.

To: Help Desk
My Name is John Doe.

| am from P5 Bodhi Class. Common Help .Requem

Can you reset my password?
Thank You

] What is my user id?

] Can you reset my password?

[] 1cannot see the course on
my Dashboard.

D 1 cannot see the course content.
[ 1cannot submit my assignment.

] Other eCampus questions:

When | describe my problems clearly in the email,
~ Help Desk will be able to help me.
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LEARN help@learnforlife.sg
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